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Dispute clause in a SaaS master agreement

(specimen)
VERDICT AMEND
FELLOW Named on the real verdict

The six questions

Question Answer

Is the forum clear? Yes: arbitration only.

Is the seat right for enforcement? No seat named. Fix.

Are the rules workable? Yes.

Urgent relief? Not addressed. Fix.

Escalation with time limits? Negotiation "in good faith" without a period. Fix.
Law of the arbitration agreement? Not stated. Fix.

Amended wording

e "... The seat, or legal place, of arbitration shall be London. The law of this arbitration
agreement shall be English law. Either party may apply to a competent court for interim

relief. Arbitration may start 30 days after written notice of the dispute."

SPECIMEN - illustrative parties and facts. The real deliverable is prepared for your matter, by a named Fellow where the

service says so. Decision support, not legal advice.



